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Go to the credit union www.canals-trailscu.org website and click on the Home Banking banner.  

       

 

 

First time users will need to select “Click HERE to enroll now.” Enter your member number, social 

security, and email address. Then click on the box to acknowledge the User Agreement. Then click 

on the box labeled “Sign Up.”  

Note: Members will have to use the email we have on file or they will get an error message.  

 

 

 
 

 

http://www.canals-trailscu.org/
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Member will receive the following message letting them know they are now signed up and their 

temporary password is coming to their email. They can then select “Click Here to Login.” 

 

 
 

The email will look like this. NOTE: Member should get the email right away. If you do not receive 

this email, check your spam folders.  

 

 
 

 

 

The Login screen will now show up, under Returning Members type in your member number, in the 

Login ID box, and now you will be prompt to change your Login ID. Login ID cannot be your member 

number. 
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Member will have to answer a series of three authentication questions and select a “confidence word.” 

Member will have the choice of 8 different questions by hitting the drop down arrow next to each 

question. After selecting the desired question member needs to input their personal answer. Confidence 

Word: Is a word or phrase that will show up on members login screen to let them know that they are at 

the authentic Home Banking site. Remember me on this computer: This should be selected if this is 

the members primary computer. If a member login from another computer, does not select “Remember 

me on this computer, and/or deletes their cookies history, they will be asked one of their authentication 

questions. Save: Select “save” when complete.   

 

 

 

 

After completing authentication questions, the member should receive the following screen.  
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Member should now be able to access their information 

 

Under each tab members can: Transfer funds between their accounts. Sign up for E-statements. Under 

the Services tab, change their password, email, questions, account descriptions, and their Login ID, and 

sign up for Bill Pay, and get Alerts.  

 

 

  


