Canals & Trails Credit Union
Home Banking Help

Go to the credit union www.canals-trailscu.org website and click on the Home Banking banner.

— o

Sign up for
Online Banking.

Welcome J Sign In

ow Hember
As of August 3, 2015, All members will be Click HERE to enroll now _
forced to change their Login ID if it is the same If you are new to home banking you have to
as the member number. enroll here first.
Login ID: | |

First time users will need to select “Click HERE to enroll now.” Enter your member number, social

security, and email address. Then click on the box to acknowledge the User Agreement. Then click
on the box labeled “Sign Up.”

Note: Members will have to use the email we have on file or they will get an error message.

You must currently be a member of this credit union to sign up for home banking,
please enter your information below.

MEMBER NUMBER: | |

SOCIAL SECURITY: |:|

(no dashes)

EMAIL: | |

CONFIRM EMAIL: | |

Terms, Agreements, and Disclosures of Canals & Trails Credit Union's
Sharetec Home Banking Services

This agresment is between Canals & Trails Credit Union (hereinafter "we, us, ar
our Credit Union™), and each member who has enrolled in Home Banking, together
with any person who is authorized by a member to use or access their Home
Banking ("hereinafter referred together as "vou, vour or yours™).

| Sign Up || Clear || Cancel



http://www.canals-trailscu.org/

Canals & Trails Credit Union
Home Banking Help

Member will receive the following message letting them know they are now signed up and their
temporary password is coming to their email. They can then select “Click Here to Login.”

Welcome to Home Banking

Fequest Successiul. Thank vou.

Your temporary password has besn created and will be sent to the email
addreszz on file.

Use yvour member number 25 Login 10,

Click Here to Lagin

The email will look like this. NOTE: Member should get the email right away. If you do not receive
this email, check your spam folders.

B Home Banking Alert - Message [Plain Text)
{ g Reply | CReply ol | Foruard | a | | @ (@3 X | o - K

! Fie Edt Mew Insert  Formac  Tools  Adions  Helb  A&dobe PDF

Fram: .L"i Home Bankng System Adminiscrat Sent: Wed 17120001 10006 A
T Mindy Swndram
!

Subject:  Horre Barking Alert

Your new password is; 3432734

The Login screen will now show up, under Returning Members type in your member number, in the
Login ID box, and now you will be prompt to change your Login ID. Login ID cannot be your member
number.

As of August 3, 2015, All members will be Click HERE to enroll now _
forced to change their Login ID if it is the same If you are new to home banking you have to
as the member number. enroll here first.

Login ID: | |




Canals & Trails Credit Union
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Member will have to answer a series of three authentication questions and select a “confidence word.”
Member will have the choice of 8 different questions by hitting the drop down arrow next to each
question. After selecting the desired question member needs to input their personal answer. Confidence
Word: Is a word or phrase that will show up on members login screen to let them know that they are at
the authentic Home Banking site. Remember me on this computer: This should be selected if this is
the members primary computer. If a member login from another computer, does not select “Remember
me on this computer, and/or deletes their cookies history, they will be asked one of their authentication
questions. Save: Select “save” when complete.

Enrollment

Y ou must now select your authentication questions and a confidence word,
Each of the three drop-down menus contains eight questions and you must
select and answer one from each menu. Then you must select a confidence
word, These extra validations will ensure you've connected to the
authorized home banking site,

AUTHENTICATION QUESTION 1 | %¥What is the name of your first pet? bt
ANSWER

AUTHENTICATION QUESTION 2 | Whare did you meet your gpouse for the first time? bt
ANSWER

AUTHENTICATIDN QUESTION 3 | In what vear YY)} did you graduate from high school?

ANSWER
CONFIDENCE WORD

|:| Remember me on this computer.

| Save || Retum |

After completing authentication questions, the member should receive the following screen.



Canals & Trails Credit Union
Home Banking Help

Request successful. Thank you.

vour confidence word has besn set. Please store in a safe place,
Click Here to Lagin

f. They can then select “Click Here to Login”. The login screen will then show

and the member should verify their confidence word and input their
password.

Verify Confidence Word and Enter Password
M Please enter the Login 1D name and Passwaord,

Plzase call vour credit urnon to be set up for homes banking.

To enhance the security of vour account we

Click HERE to enroll now
will display 2 confidence word and ask you to If you are an existing Credit Union member,
encer your password. [If the canfidence ward wviou cam enroll today into Home Banking!
is not what vou selected during enrcliment,

0O WNOT login and call vour cradit union
immediately to report the incident.

Confidence word: bsde

Pazswaord: |

| Lagin || Retum |

Fargat ¥our Password 7
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Security Check

Please call vour credit union to be set up for home banking.

Returning Members New Members

You are sesing this page because you have Click HERE to enrcll now _
rnot previously used this computer to log inko If vou are an existing Credit Union member,
home banking. If this is 2 new compucer, a yvou can enrall today into Home Banking!

new browser, ar a different computer than
the one yvou enrolled on and you fesl itis 2
cafe computer, select 'Rameambar me on this
computer.’

What 15 the nams of vour first pet?

Answer: |

E-Mail address:

Oremember me on this computer

| Login || Retum |

7. The member will be forced to select a new password. The password criteria

will be ?ecific to each Cradit Uniomn.

Your password has axpired, vou must change it now.

Login I

Current Password

Mew Password

Reenter Mew Password

After their password is changed thev will receive the following confirmation:

Your password has been successfully changed. Click here o return to the Home page.
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Member should now be able to access their information

Statements | Appheatons

Welcome to Online Banking. e T s [N e
Lzt Faled Lagin: 71t abruary g, i Pl

wrd buy

i i B S

Account Informatson T
BUSINESS
[My Accounts | Avaitatilo Balance]  current Balance S v SERERTLCE S |y wet

AECLL AR SHARE $1,230.53 £1,234.56

reveb@bradfordscott. com

Welpome to Home Banking. This is one of the many serdces to better serve our membership. Mease vist our
website for mare information at weaw bradfordscott.com,
To See our newsleter dick here wwa.bradfordscott com

This site has b==n apbmized for [rkemet Explarer, Net=cape and Maozlla. [ ——

9 Gedlrust
o
DE-Febeid 48544 BT

(Weees bowation e ]
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Under each tab members can: Transfer funds between their accounts. Sign up for E-statements. Under
the Services tab, change their password, email, questions, account descriptions, and their Login ID, and
sign up for Bill Pay, and get Alerts.



