ACCESS TO NETBRANCH FOR COMPUTERS WITH OLDER SOFTWARE - WINDOWS XP AND VISTA

If you are having problems logging into Netbranch (Autotruck’s online banking software) and are using a computer with
Microsoft XP or Vista operating system you will need to download software to use instead of Internet Explorer.
Microsoft has discontinued their support of these systems and Netbranch will no longer communicate with Internet
Explorer. We have found a work around this issue by downloading Google Chrome or Firefox browser software. Please
follow the instructions below:

For Google Chrome:

1. Open up Internet Explorer and in the address line type www.google.com and then press enter. Then in the
search box type in Google Chrome and press enter or the spy glass symbol. You will get a page that appears
below.

GO gle google chrome

Web News Apps Shopping Images More - Search tools

About 202,000,000 results (0.23 seconds)

google.com - Download Google Chrome
www google com/chrome ~
A free browser that lets you do more of what you like online!

How to Install Chrome Features
Learn more about how to install Learn more about the fast, simple,
Chrome for free on your computer & secure browser built for the web

Chrome Apps & Extensions Get Chrome for Mobile
Discover great apps, games, Browse fast on your tablet & phone
extensions & themes for Chrome by downloading Chrome for mobile

Chrome - Google
www.google.com/chrome/ ~ Google -
Google Chrome is a browser that combines a minimal design with sophisticated

2. Click on the how to install chrome link.

3. Next click on download Google Chrome.

Go gle Search Chrome Help “ +Benita @)

Chrome Help CHROME 53]

Install Chrome

Install Chrome

Download and install Google Chrome

Download and install Google Chrome
Install Chrome for all user accounts
Google Chrome is a free web browser that takes just seconds to install. It's available for Windows,

Mac, and Linux computers. You can also install Google Chrome on your Android or i0S device. Alternate (offline) Google Chrome
installer (Windows)

DOWNLOAD GOOGLE CHROME Update Google Chrome

Launch Chrome as a Windows 8 app
Install Google Chrome on your computer

Windows



http://www.google.com/

4. The next page will be the terms and service page. If you don’t want google chrome as your default or primary
browser then unclick the box next to set google chrome as my default browser & click the accept and install
button. See below.

Get a fast, free web browser

Google Chrome Terms of Service

These Terms of Service apply to the executable code version of Google Chrome. Source code for Google Chrome
is available free of charge under open source software license agreements at

http:/icode google.com/chromium/terms. html.

1. Your relationship with Google

1.1 Your use of Google's products, software, services and web sites (referred to collectively as the "Services™ in v
this document and excluding any services provided to you by Google under a separate wrntten agreement) is

Printer-friendly version

Wl set Google Chrome as my default browser

[THelp make Google Chrome better by automatically sending usage statistics and crash reports to Google.
Learn more

Accept and Install

5. Then follow the prompts to finish.

To download Foxfire:
1. Open up Internet Explorer and in the address line type www.google.com and then press enter. Then in the

search box type in Firefox and press enter or the spy glass symbol. You will get a page that appears below. Click
on Foxfire/ Foxfire browser from Mozilla.

GO gle foxfire “

Web mages Books Videos Maps More « Search tools

About 949,000 results (0.29 seconds)

Install Foxfire Browser - wow.com
www . wow.com/Install+F oxfire+Browser ~
Search for Install Foxfire Browser Look Up Quick Results Now!

Foxfire | Firefox browser from Mozilla

foxfire.com/ -

Most people come here locking for the Firefox browser because they typed FOXFIRE
in place of FIREFOX. So, for several years now | have dedicated the site to ..
Downloads - FIREFOX TIPS - Discussion - Keyboard Shortcuts


http://www.google.com/

2. Next click on download firefox .

HOME DISCUSSION FAVORITE ADD-ONS FIREFOX TIPS OTHER SITES DOWNLOADS CONTACT US

! a4
This privately owned site supports Mozilla Firefox. Check out our Firefox Internet Privacy Poll
Tips, Downloads and other free stuffl How important is internet

privacy to you?

O ATop Priority. | spend i d
Most people come here looking for the Firefox browser because they P Prioy. [spend ame &

efforronit
‘ typed FOXFIRE in place of FIREFOX. So. for several years now | have
dedicated the site to Firefox downloads and interests. | am not officially © Reasonably importent. | do what
associated with Mozilla, the creators of Firefox, but | hope you enjoy 5 convenient.
the Firefox tips, site links and downloads. QImportant, but | don't think | can

reasonably do much about it.
We could use a clean legal copy of Windows 7 or Windows 8 or a Dragon Naturally Speaking. So
if you have a used copy you don't need, please let us know!

O Not very important ta me.

(Ve

3. Then you will get a box with run or save or cancel. You will click run.

w Firefox

Choose Independent.
Choose Firefox.

mozilla~ ~

Share  ~

T were free to

D yoa want bo run 62 tre Frebie Setup 380.0xe (317

@ Tha type of Fle could hamn yous computer.

Welcome to the Mozilla Firefox
Setup Wizard

This wizard will guide you through the installation of Mozilla
Firefoux,

It is recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue.

| [ cancel




5. Next you will get a set up type window click next.

) Moxzilla Firefox Setur [ —

Setup Type 5
Choose setup options L

Choose the type of setup you prefer, then dick Next.

@) Standard
Firefox will be installed with the most common options.

() Custom

‘You may choose individual options to be installed. Recommended for experienced users.

[ < Back " Mext = |[ Cancel ]

6. The next screen will be the summary box just click the install button and when it is done click done.

K23 Mazilla Firefox Setug

Summary
Ready to start installing Firefox

Firefox will be installed to the following location:
Ci\Jsers\boornett\WppData'LocalMozilla Firefox

Click Install to continue.

]E Install [ Cancel

If you have Windows 7 or 8 or 8.1 and Netbranch is not working then follow the instructions for the search engine
you have. Please select the browser that you are using to connect to NetBranch:



Internet Explorer:

1. Open Internet Explorer

2. Click Alt T and select “Internet Options”.

3. Select the "Advanced" tab.

4. Scroll down to the "Security" section.

5. Locate and check "Use TLS 1.1 and TLS 1.2".

6. Then, press the "OK" button

Google Chrome:

1. Open Google Chrome

2. Click Alt F and select “Settings”.

3. Scroll down and select “Show advanced settings...”

4. Scroll down to the Network section and click on “Change proxy settings...
5. Select the "Advanced" tab.

6. Scroll down to the "Security" section.

7. Locate and check "Use TLS 1.1 and TLS 1.2".

8. Then, press the "OK" button.

FireFox:

1. Open FireFox

2. Typein “about:config” in the URL bar and press Enter
3. Scroll down to “security.tls.version.max” and press enter
4. Setthevalueto3

5. Then, press the "OK" button.

1. Open Opera

2. Click Ctrl+F12

3. Click on “Security”

4. Click on “Security Protocols...”

5. Check on “Enable TLS 1.1 & TLS 1.2”
6. Pressthe "OK" button.

7. Then, press the "OK" button.

Safari:

1. There are no options for enabling SSL protocols. If you are using Safari version 7 or greater, TLS 1.1 & 1.2 are automatically

enabled.



