
User's Guide for setting up Mobile Money – Virtual Branch Online Banking

KEMBA Louisville Credit Union
as of July 2021

Requirements are: KEMBA Louisville CU account, already have Virtual Branch Online Banking access and a smartphone
or a text-capable (SMS) cellphone.  You will need to access Online Banking via your phone’s internet browser.  It is 
advisable to download the app from within the Online Banking site to insure getting the correct version, instead of 
going directly to the app store for iOS or Google Play.

Soon, as a member, you will be able to enroll yourself into Online Banking – using your account number. (August 
2021)

To set up your access, go the www.kembaky.org website and click/choose the Online Banking link near the top 
towards the right and log in.   (Actual screens may look different from time to time due to upgrades/updates.)

After logging in, select the Self-Service tab to reveal the links below it and select the Mobile Money under the 
Additional Services.
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http://www.kembaky.org/


Compiled by Arlin Blair January 2014     Page  2           F:\Documents\Online Banking\Mobility-Banking\KLCU-MM-setup-help.doc  revised July 2021



After selecting the Mobile Money under the Additional Services, you will see the following:

You should choose/select the 'click here to verify your wireless carrier is supported' link and then read the Mobile FAQs
before proceeding by clicking/choosing the Sign Up button to proceed.
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Read the Terms and Conditions, checkmark and select 'Continue':
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Download your compatible phone app and select service(s).
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Please make note of the App Code:   kembamobile

Once you have downloaded and installed the app, the icons and splash screen will look like:   

The installed app icon is on the left and the app splash screen is on the right.

The rest of the steps will be determined by which type of phone you are registering/setting up, so this simple guide's 
instructions will stop here.

Please read the Mobile FAQs before calling the credit union if you have questions. Thank you for using your credit 
union's online services!

If you need to change or manage your services or your device/phone, you will see the following screen:
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  After you select the OK button you will see the following screen (on the next page) for changing / adding devices 
(cellphones) or  requesting a new activation code for a selected device. 
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If you get a new smartphone, you should use the screen below to add your new phone and then to delete the old 
phone, if necessary. 

Please read the Mobile FAQs before calling the credit union if you have questions. Thank you for using your credit 
union's online services!
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